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Sign Up & Login

To access Property Pay, go to:

1.

e PropertyPayfirstcitizens.com

OR

e FirstCitizens.com. Select Treasury Management Services and then Community
Association Banking. Click on Pay HOA Fees to access the Property Pay home page.

Click on Sign Up to register as a new user and create an account.

Property Pay

Fa
Property Pay

Pay your assessments and other property-related
fees guickly ond conveniently.

-

Maoke o one-time payment for
assessments or amenities.

[ Pay Assessments ] [ Pay Amenities ]

Need help? See the following guides:

one-time payment, amenity payment, payment schedule.

For further assistance, please call us at 866-800-4656 or

email us.
Please use your email address to login.

Thank you for choosing Property Pay

Poy by Mail

Contact First Citizens Bank

Fess maoy apply foronfing poynients

Fowered by F

Rop Verse 1T

iic &
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2. A new window provides the Terms & Conditions; once reviewed, click Yes to continue.

Agree to Terms oind Conditions

Agresto Terms o Gargiions

024

3. Enter user information (first & last name, email address, phone number). Click Next.

Sign Up - Please Enter the Following Information

First Name * Lost Name *

Sample Homeowner

Email Address *

Sample@gmail com

Phone Number

v | (602)123-4567

n Yes, I'd like to stay in touch with First
Cilizens Bank and agree to raceaive
penodic emal updates and offers. |
understand | can unsubscribe ot any
L,

* Indicotes required field
Cancel

Property Pay 4 Member @
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4. Complete the property registration
using either the Property Address or
Property IDs provided on a coupon or
statement.

5. Click on Find My Property to
continue.

6. Review the property information and
click Register Property to continue. A
successful message will display.

Note: The property address may be
manually entered if not found.

Sign Up - Register your property

ABC iltii

Enter Property 1Ds
Management ID * @

144
ABC Monagement Demo Account
Association 1D * @

456

Sandy Bzach HOA

Property [ Account Number * ®

4330
Address Line 1 * Unit &
1012 15th 5t (aptisnal)
Address Line 2
{optional)
City * Stote Zip Code *
Fhoenix AZ A 85001

Property Nickname *

1012 15th 5t.

* Indicotes required field

Cancel Register Property

Property Confirmation Successful

Select continue to complete your registraton.

Property Pay

Member @
K =

LEEER
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7. Create a Pasword and click on Create Account. A Registration Complete message will display
and the user is routed to the Property Pay home page to log in.

Note: Properties will automatically display when logged in.

Sign Up - Create My Account A BC “m
First Mame * Last Name "
Sompla Hormeowner
Email Address * Confirm Email Address *
Sample@gmail. com Sample@gmail.com
Password * Confirm Passwerd *
EEE LA LR [ SEEsdSEEREEREREE J
Posswaord Requirements Confirn Password Requirements
° Nust be ot least 13 choroctars ° Peosswords must match
a Dioes nod cortain yaur fist nams
. Dioes not conton your kost naome RegiStTUtion Com piEte
a Cloes'not contom paft of your ensal
Aloweroose lett pari
ﬂ ] Thank you for registering with Property Pay.
@ Anuppercase fetter
G A number For yaur security, plaose log in to make a pryment.
'. & disted speciol charocter: 1@ #8- f
| Bhow Possword Continue

Cancel

* indicates requirad field

Property Pay 6 Member @
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Privacy Choices

Select Privacy Choices from the Secure Sign In page to manage your consent Preferences. Users
can define Cookie settings for Performance, Marketing, Strictly Necessary and Functional Cookies.

From the Secure Sign In page:
1. Select Privacy Setting.

2. Review options. Select an action button for Allow All, Reject All or use the toggle switch to

activate or deactivate specific cookies.
3. Select Confirm my Choices.

FirstCitizensBank

Secure Sign In

USERNAME

TestUser10@gmail.com

Unlock account?
Contact Us
Privacy & Security

Profile Manager

Your Privacy Choices

Property Pay

E& FirstCitizensBank X

Your Privacy Choices

When you vizit First Citizens Bank websites, we may store or retrieve information
on your browser, mostly in the form of cookies. This information might be about
you, your preferences, or your device and is mostly used to help us manage the
website to serve you best. The information doesn’t usually directly identify you, but

it can give you a more personalized web experience. Because we respect your nght

to privacy, you can choose not to allow some types of cookies. To find out more
about the different cookie categories and to change the settings, click on the
headings below. Please be aware that changing the settings may impact your
experience of the site and the services we offer. These opt-outs also work via
cookies and are domain specific, so if you delete cookies, navigate to a different
domain, uze a different device, or change web browsers, vou will need to opt-out
again. To opt-out of the shanng of your personal information for the purposes of

serving you our interest-based ads, tum off Marketing Cookies below.

tMore information

Allow All

Manage Consent Preferences

+ Performance Cookies .
+ Marketing Cookies .
+  Strictly Necessary Cookies Always Active
+ Functional Cookies .

Reject All Confirm My Choeices

pavered by ONETIUST

iic &
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Login to Property Pay
To access Property Pay, go to:

e PropertyPay. firstcitizens.com

OR

e FirstCitizens.com. Select Treasury Management Services and then Community
Association Banking. Select Pay HOA Fees from the top menu bar.

Enter your email address and password.

= EZ FirstCitizensBank ?. FirstCitizensBank
Property Pay "

sk

Secure SignIn

USERNAME Verify with your password

@ TestUser10@gmail.com

- ) PASSWORD
Make o one-time p
ssessments ar a -
TestUser10@gmail.com
f esssnsse g
PayAssessments | | Pay Amenities o o
Next
Mesd balp? See the following guides: =
Verify
one-time payment, amenity payment; payment schedule. Unlock account?
For further assistance, planse caf us ar B44-800-4656 or Contact Us .
email us Forgot password?
Privacy & Security =
Please use your email address to login Additional MFA Information
Profile Manager
Thank you for ehaosing Pioperty Pay 2023 Back to sign in
Your Privacy Choices Your Privacy Choices

Log Out

To Log out, click on the More menu, and select Logout.

% FirstCitizensBank

1010 W Southern Pacific Way

Bittercreek HOA ABCllli
Misioged by 146 ABC Managsmen Deaia Ascount

Logovt  <fm—
1010 W Southern Pacific Way

reek Info listed here will display in Property Pay.

Test - This is an extra test

We uroge to schedule your payments ta receive creditina
timely manner.
Scheduled Payments Add o Schedule

Payment History

| Add Property

foreverfirst Gorksct i

@ Member

CEWEER

Property Pay 8 Member
FDI 2
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Home Page Overview

When multiple properties are listed, select the dropdown arrow to view Property Details.

Section

Description

Property Nickname

Click on the property nickname for options to edit or delete the
property.

Make a Payment

Select Make a Payment to make a single payment, create a payment
schedule and/or purchase an Amenity.

Scheduled Payments

Section will list any payment schedules attached to the property.
Select Add a Schedule or click on the Schedule Name hyperlink to
view schedule details.

Payment History

Section will list the last five payments. View All provides access to
additional history. Select the payment date to view additional details.

Add Property

Click to add a new property address and property IDs.

EZ FirstCitizens Bank

foreverfirst*

Property Pay

Proparier | Welle  Comteit  Mors

1012 15th St o

1010 W Southern Pacific Way .

: Add Property |

P& FirstCitizensBank

Properties Walle ‘Contact
1012 15th St. s
ch HOA i
ABC illii

45 ABC Managemant Dema Account
1012 15th St. Make a Payment
Questions about yeur atcount? Contact your mantgement company.
Scheduled Payments Add a Schedule

Yo have no scheduled payiments

Payment History

You hiave rio payment history.

L

Add Property

9 Member
FDIC 2

CEWEER
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Make a Payment

Users have multiple options for making a payment, including:
e One-time payment.
e Scheduled Payments — Fixed Amount or Account Balance.
e Purchase Amenities.
o Make a Payment from the login page:
o Used by non-registered users to make a payment.
o Registered users can make a payment without signing into Property Pay.

1012 15th St.

E Sandy Beach HOA ABC ﬂ!"

Monoged by 146 ABC Manogement Demo Account
Property Pay
1012 15th St.

Pay your assessments and other property-related Griashions sbiout your nesount? Gentoe ARG Management Demn Acesunt

fees quickly and conveniently.

Scheduled Payments

Make o one-time payment for ¥ou hove no scheduled payments.
assessments or aménities.

Pay Assessments ] [ Pay Amenities ] Payment History

You hove no payment history,

Property Pay 10 Ei)l@é @
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One-Time Payment

From the Properties Page, locate the property and click on Make a Payment.

1. Select the type of payment you want to
make — One Time Payment.

2. Select a Payment Method from the
dropdown list or click on Add to create a
new payment method.

3. Select a payment date from the calendar.
Only available payment dates are
selectable.

4. You have the option to enter or adjust
the amount if one is listed. The
Convenience Fees is listed and the
Amount to be Paid will automatically
update.

5. Click on Continue.

6. The Payment Summary screen will
appear. Review for accuracy. Check the
Terms and Conditions box. Click on
Submit Payment.

7. A confirmation screen will appear
indicating the payment has been

Payment for

2010 Coast Rail Way

Bittercreek HOA - ABC Manogement Demo Account

Select the Type of Payment You Want to Make

One-Time Payment or Switch to Schedule Payments or Switch to Amenity Payment

Enter Payment Information

Payment Method Add Payment Date

Sam's Card ( ) v ] 04/24/2024

Payments are proc.

deloyed

Enter the Payment Amount
Amount Due: $105.00

Amount * 105.00

Convenience Fee $1.00

$106.00

Amount to be paxd

submitted. A confirmation # is provided Soncsd
and an email is sent. mcscteseqng e
8. Click OK to return to the Properties Page.
Payment Summary Payment Confirmation
Braperiy Addree 2010 Coast Rail Way Thank you

Phoenix, AZ B5001

Payment Method Sam's Card { )
Payment Date 04/24/2024
Convenience Fee $1.00

Total Amount

$106.00

| agres (o pay the total amount including any fees as shewn above.

Back Submit Payment

= processed Monday through Friday. excluding holidays. Poyments
n weskends or holidays may be delayed.

Your payment for $106.00 is scheduled to be processed on 04/24/ 2024,
You may prant this confirmation for your records.

&

Confirmation #6098301 2

Print n

Payments are processed Monday through Friday. excluding holidoys. Foyments
submitted on weekends ar holidays may be deloyed.

Cancel Payment

Notes:
e Back - takes you back one page.
e Print — print the payment confirmation.

e Cancel Payment — use to cancel the payment just made.

Property Pay

11 Member
FDIC @
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Scheduled Payments

Scheduled Payments are automatically processed based on the frequency and start date selected.

e If a payment date falls on a non-business day, such as a weekend or a holiday, the

payment will be processed on the prior business day.
e No expiration date is required. Up to 18 future payment dates will list on the payment
schedule.

e When an end date is specified, the number of future payments is limited to 18.

Create a Fixed Payment Schedule

Locate the property and select Make a Payment. Then select Schedule Payments.
Select a payment method and a frequency from the drop-down menu.

Select Fixed Amount schedule type and enter a schedule name.

Select a start date and then select No End Date OR enter number of payments.

1.

2.
3.
4

You have the option to enter an amount or adjust the default amount if one is listed. The total
amount paid will automatically adjust. Click on Continue.
A Payment Schedule Summary will display for review. Check the Agreement box and click on
Create Schedule to continue.

A confirmation window will appear. Select OK to return to the Property home page.

The new schedule is now listed in the Property Details page.

Select the Type of Payment You Want to Make

Switch to One-Time Payment or Schedule Payments or Switch to Amenity Payment

Payment Method

Sam's Card

Schedule Type *  (7)

Fixed Amount

Schedule Name * (%)
24,1 Test Schedule
Number of Payments

&

Enter Payment Amount *

* Indicates required fisld

Enter Payment Information

* All fizdds below are required

Add

ks

Schedule Fraquency

Monthly

Start Date *  (7)

04/24/2024

Select End Date *

Enter Number of Payments N

End Date *

09/24/2024

Enter the Payment Amount
Amount Due: $105.00

Caorvenience Fee

Amount to be pad

Cancel

105.00

51.00

$106.00

Property Pay

Payment Schedule Summary

Property Address

Schedule Name
Schedule Start Date
End Date

Frequency

Number of Payments

Payment Method

< i Fee {per tr

Schedule Payment Amount

2010 Coast Hail Way
Phoenx, AZB5001

24.1 Test Schedule
04/24/3034
092472024

Monthly
&
Sam's Card (" 3

$1.00

$106.00

lagree ko pay the account balance or telal amount due including convenience fees

Create Schedule

Payments are processed Monday through Friday, sxcluding holicays. Poyments submitted on

weekends or holidays may be delayed.

12

Member @
FDIC
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Create an Account Balance Payment Schedule

When selecting Account Balance as the schedule type:
o Start date lists the available payment dates to select from.
e The payment amount will be the amount due on the account.
e An email reminder is sent 2 days prior to the payment date and a confirmation email is sent

on the payment date.

Locate the property and select Make a Payment. Select Schedule Payments and enter payment

information:

Click on Continue.

U e

Select a payment method and a Frequency from the drop-down menu.
Select a Schedule Type of Account Balance and enter a schedule name.
Select a Start Date from the drop-down menu.

Select No End Date or enter the number of payments.

A Payment Schedule Summary will display for review; check the Agreement box and click on

Create Schedule to continue. A confirmation window will appear. Select OK to return to the

Property home page.

The new schedule is now listed under Property Details page.

Select the Type of Payment You Want to Make

Switch to One-Time Poyment or Schedule Payments or Switch to Amenity Payment

Enter Payment Information

* All fields below are raquired

Payment Method * Add Schedule Frequency *

N Monthly v

Pleaze note: you are making o payment
through First Citizens Bank's proprietary ACH
poyment systermn

Schedule Type * @ Start Date * @

Fixed Amount N 04/24/2024

Schedule Name * (%) Select End Date *

24,1 Test Acct Balance Enter Number of Poyments

Number of Payments * End Date *

& 09/24/2024

Enter the Payment Amount
Amount Due: $105.00

Enter Poyment Amount * 105.00
Corvenience Fae 5195
Amount to be paxd $]Oé_95

* Ingicates required fisld Cancel

Payment Schedule Summary

2010 Coast Rail Woy
Property Address Phoenix, AZ85001

Schedule Nome 24.1 Test Acct

Balance
Schedule Start Date 04/24/2024
End Date 09/24/2024
Frequency Manthly
Number of Payments &
Payment Method
c i Fee (per tr ion) $1.95
Schedule Payment Amount $106.95

| agree lo pay the occount balance or total amount due including convenience fees.

Create Schedule

Payments are pracessed Mondoy through Friday, excluding halidays. Payments submitted an
weekends or holidays moy be deloyed.

Back

Property Pay

13

Member @
FDIC

uuuuuu




ﬁ FirstCitizensBank

Amenity Payment

Amenity Payment provides the option to purchase an amentiy as a registered user in Property Pay.
The Amenity Payment link will not display if no amentiies for the HOA are listed for purchase.

1. Login to Property Pay, open the property, and select Make a Payment and then Amenity
Payment.

2. Select an amenity from the drop-down list and click on Add. Use the Amenity Category
field to narrow the list of Amenities. Continue to select additional amenities and click on
Add, if applicable.

3. Shopping cart will update with the list of amenities selected.

a. Use the + and — icons to adjust the number of items to purchase.
b. Click on Delete to remove an item from the shopping cart.
c. Add a note to send with the Payment, if applicable.

Once completed, click on Continue.

Payment Summary screen will display. Review for accuracy. Check the | agree checkbox

and Submit Payment to continue.

6. Payment confirmation is listed with a confirmation number.

o~

Select the Type of Payment You Want to Make Payment Summary

Amenity Payment

1030 Coast Rail Way

Propacty Addieis Pheni, AZ 85001
Enter Payment Information R —
* All figlds below are required
Payment Date G4/24/2024
Payment Method * Add Payment Date * —
Sami's Caid v Clubhouse renlal fea AL $35.00
Security Gate Key Fob $35.00
Payments are processed Monday through

Friday, excluding holidoys. Payments Convenience Fee 31.00

submitted on weetends or holidoys may be
delayed. Total Amount $71.00

| agres 1o poy the total amount including any fees os shown above

Select Amenity

Category Back Submit Poyment

All A
Payments ore processed Manday through Friday, excluding holidays. Payments
submitted on weekends or hafidays may be delayed

Amenity

Security Gate Key Fob $35 A “

Shopping Cart
Clubhouse rental fee AA $35.00 (- |l [+] Delete

Lock for email from AA on clubhouse rental. We will confirm date and time with you within 48
hours.

Add Note

Security Gate Key Fab $35.00 (- B (4] Delete
Test amenity notes viewable in Froperty Pay.

Add Note

Cornvernence Fee 51.00

Amount to be pad $71 00

* Indicotes required fiald

Property Pay 14 Member @
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Cancel a Payment
A Cancel Payment option is available if a customer wishes to cancel a payment the same day it

was submitted from either the Payment Confirmation Screen or the Properties home page.

Note: Once the payment status has changed to Processed, cancel is no longer an option.

1. From Payment Confirmation Screen — Click on Cancel Payment.
Payment Confirmation
Thank you
Your payment for $71.00 = scheduled ta be processed on 04/24/2024.
You may print this confirmation for your records.
Confirmotion #60%80302
-
Paymenis are processed Monday through Friday, excluding holidays. Poyments
submitted on weekends or holidoys may be delayed
Cancel Payment
OR
From the Properties page — Locate the payment in Payment history and click on Cancel.
1030 Coast Rail Way A
Bittercreek HOA ABC “lr
i

Monoged by 146 ABC Menagement Demo Account e
1030 Coast Rail Way Make a Payment

When cieating a scheduled payment, ensure the poyment dale selected is early enough to

avoid o late fee. Any payments received after the late payment date will be assessed a lote

fee.
Scheduled Payments Add a Schedule
You hove no scheduled payments,
Payment History View Al
Daote Amount Category Status
04/23/24 7100 Arrrenily I Approved Cancel I

Property Pay 15

Member @
IC =
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2. Click on Yes to Cancel. A confirmation screen will appear, and an email is sent.

Cancel Payment Payment Cancelled

Are you sure you wani to cancel this poyment for $71.007 ,
Your payment for $71.00 wos successfully cancelled.

A confirmation email has been sent to email oddress
@gmail.com

Yes Confirmation #60980302

=

3. Paymentis now listed as ACH-Void (from a Checking account) or Reversed (with a Card)
in Payment History.

1030 Coast Rail Way A

Bittercreek HOA ABC il

Managed by 146 ABC Management Demo Account

1030 Coast Rail Way ~

When creating a scheduled payment, ensure the poyment date selected s early enough to
avoid o lote fes. Any payrments mecewsd after the late payment date will be assessed o lole
[,

Scheduled Payments

You Rave no schedulsd payments.

Payment History View Al

Date Amount Category Status

04/23/24 $71.00 Armenity

Property Pay 16 Ei.)nfé @
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View, Edit, or Delete a Scheduled Payment

From Properties, click on the Schedule Name to access Schedule Details. Edit options include:
¢ Adjust Schedule Name or select a new payment method.
¢ View Schedule Details to view/edit future payments.

e Delete a Schedule.

2010 Coast Rail Way o

Bittercreek HOA

ABC it

Managed by 146 ABC Management Demo Account

2010 Coast Rail Way Make a Payment

Add a Schedule

Scheduled Payments

When creating o scheduled payrment, ensure the payment date selected is sarty enough o avoid
o lote fee. Any payrments receved ofter the late payment dote will be assested a late fee.

Chck on Schedule Name link below to edit an ewsting schedule

Schedule Name MNext Payment Type Amount
24.1 Test Schedule 04/24/24 Fixed Amount 3104600
Payment History View Al

Date Amount Category Status
04724724 32695 Armenity Approved Concel

Add Property

Property Pay

Edit Payment Schedule Delete Schedule

Schadule Name *

24.1 Test Schedule

Payment Method *

Sam's Card A
Payment Day of Month 24 Edit
Enter Payment Amount
Amount * 1o
{Enter amount to be paid in box)
Comvenience fea $1.00
Amount o be pad $I ] ] 00

| agree to pay the tolal amount including any fees us shown above,

. -

* indicotes required field

View Schedule Details

17

Member @
FDIC ==
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Fixed Payment Schedule — Change Payment Amount or One Payment Date

This feature is used to change one specific payment date or to change the payment amount for a
fixed payment schedule. When changing a payment for the current month, edit the payment date
at least two or more business days prior to the scheduled payment.

1. Locate and select the Schedule Name to 2023.5 Test (monthly) —
edit.
2. Click gn View Schedule Details T ——
hyperlink.
3. Select a payment date to view details. Payment Date () Amount Status
05/10/24 320195 Scheduled Cancel
G6/10/24 $201.95 Scheduled Cancel
07/10/24 $201.95 Scheduled Cancel
4. Adjust the payment Date and/or Amount.
5. Check boxes —
e Check this box to change the payment amount for all future payments in this
schedule, beginning with this payment.
OR
e Leave this box unchecked to change the payment amount for this one payment
only.
e Check box indicating | agree to pay the total amount including any fees as shown
above.

6. Click on Continue. User is returned to the Schedule payments details screen. The selected
payment(s) is updated with the new payment date and/or amount.

Edit Payment - 06/10/2024 2023.5 Test (monthly) Back
Enter Payment Amount
Scheduled Payments
Amaunt * 100.00
Payment Date (7) Amount Status
Convenience fee $1.95

Amount to be paid $] 01.95 05/10/24 $201.95 Scheduled Cancel

Paymant Methad Payment Date 06/10/24 510195 Scheduled Gancel
06/10/2024 07/10/24 520195 Scheduled Cancel

Please note: you are making o payment 08/09/24 $201.95 Scheduled Cancel
through First Citizens Bank’s proprietary Poyments are processad Monday
ACH poyment system through Friday. excluding holidoys.

Payments submitted on weekends ar
holidays may be delayed

D Please check this box if you want to update the payment amaount for all future
payments in this schedule.

| agree to pay the lotal amount including any fees as shown above.

* Indicates required field Cancel Continue

Property Pay 18 Member @
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Fixed Payment Schedule — Change Scheduled Payment Date

An option is available to change a Fixed Schedule payment date. Fixed scheduled payment date
changes are effective the following month. For example, changes made in May will become

effective in June.

The current month payment date will remain the same.

If a current month payment requires changing, use the Payment Details page to adjust the one

specific payment date.

Locate and select the Schedule Name.

1. Select the Edit hyperlink for Payment Day of Month.
2. Select a new date from the drop-down list and click on Save.

As a new date is selected, the list of payment dates will update, displaying the next 12

payments.

Add a Schedule

When creating a scheduled payment, ensure the payment date selected is early enough to avoid
a lale fee. Any payments received ofter the lale payment date will be assessed a lale fee.

Scheduled Payments

Click on Schedule Name link below Lo edit an existing schedule

Schedule Nome Amount

2023.5 Test h

Next Payment Type

05/10/24 Fixed Amount 520195

Edit Payment Schedule Delete Schedule

Schadule Name *
20235
Payment Methad *

First Citizens Bank & Trust Company (soow) ~

Pizose note: you are making o payment through First Citizens Bank’s proprietary ACH payment system.,

10 Edit h

Enter Payment Amount

Payment Day of Manth

Amount * 200
{Enter omount to be paid in box)

Comvenience fee 5195
Amount to be paid $20] 95
O ragres to pay the total amount including any fess o shown abave
Back

* Indicates required fisld

View Schedule Details

Property Pay

19

Edit Fixed Payment Day

Cancel
2023.5 Test (monthly)

Calendar Mornth Date Asourt
2 1 05/06/24 $201.95
2 06/06/24 520195

] T 3 07/08/24 $201.05

g [ 4 0B/06/24 520195

4 5 00/06/24 $201.95

5
s | 6 10/04/24 $20195

Scheduled poyment date changes are effective the following month. For instance. changes made in May are
sffective with your June payment.

To moke o change to this month's scheduled poyment date. please edit the dote in poyment details two ar
mare business doys prior to the scheduled payment.

Poyments scheduled on weekends or halidays will process on the prior business doy.

Cuncel m
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ﬁ FirstCitizensBank

Cancel/Restore a Future Dated Payment

An option is available to cancel a future dated payment or restore a skipped payment if necessary.

A confirmation message will display to confirm the request. Once selected the Restore link will is

listed next to the cancelled (skipped) payment. An email notification is sent to the homeowner.

Note: When cancelled in ManagerPay by the Bank or a PMC Portal user, the status is still listed

as ‘Cancelled by CSR’.

This option is available for both Fixed Payment and Account Balance schedules.

abrwbd-~

Property Pay

Locate and select the Schedule Name.
Click on View Schedule Details.

Locate the payment and click on Cancel.
A confirmation message appears. Click Yes to continue.

The payment is now listed as Cancelled. A link to Restore the payment is available, if
needed.

1010 W Southern Pacific Way

Bittercreek HOA - ABC Manogament Demo Account

2023.5 Test (monthly) Back

Scheduled Payments

Payment Date @ Amount Status
04/30/24 $11.00 Scheduled Cancel
05/31/24 $11.00 Cancelled By User Restore
D&/28/24 31100 Scheduled Cancel
Scheduled payments doted for o weekend or holiday will be proceszed the prior business doy.
Back

Delete Schedule

20
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% FirstCitizensBank

Delete a Payment Schedule

When deleting a Payment Schedule, verify there are no payments for the current date. The next
payment listed in the Schedule must be a future date prior to deleting the schedule.

A few verification steps prior to deleting a schedule will help save time and create a positive
experience.

1. Locate and select the Schedule Name.

2. Verify this is the correct schedule to delete. Click on Delete Schedule.

OR

3. Click on View Schedule Details for more information.
Verify this is the correct schedule to delete.
5. Click on Delete Schedule.

s

Note: Same day scheduled payments cannot be deleted or restored during the payment
processing window of approximately 12:00 to 2:00 PM Central time. Once payment processing
begins, all delete, cancel, or restore attempts will receive an error message. When payment
processing is completed, the payment schedule can be deleted.

Edit Payment Schedule q Delete Schedule 2023.5 Test (monthly) Back

Schedule Name *

20235 Test Scheduled Payments

Payment Date (7) Amount Status
Payment Method *
s G s 04/30/24 $11.00 Scheduled Cancel
05/31/24 $11.00 Scheduled Cancel
Payment Day of Month i1 Edit
06/28/24 $11.00 Scheduled Caneel
Enter Payment Amount
Amount * 10
(Enter amount o be paid in box) Scheduled payments dated far a weekend or holiday will be processed the priar business day.
Convenience fee $.00 Back

Amount ta be paid

O I agree 1o pay the tatal amount including any fees as shown above ﬁ Dalsts Sehodla

Back

* Indicates required field

el Vicw Schedule Details

Property Pay 21 Member @
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ﬁ FirstCitizensBank

Guest Pay Assessments — One Time Payment Option

Pay Assessments provides the option to make a one time payment as a non-registered user or

without logging in.

To access Property Pay, go to:
e PropertyPay firstcitizens.com

OR

e FirstCitizens.com. Select Commercial and then Community Association Banking. Click on
Pay HOA Fees in the top menu bar to access the Property Pay home page.

To make a one-timePayment as guest user,

ok 0N~

appear.

Property Pay is now part of First Citizens Bank

Pay Assessments - Confirm Property

First Nome Lost Name

Somple Homeowner
Email Address *
Sample@gmail.com

Phone Number

N | (602) 123-4567

Property Details
Management 1D * (7)
146

A43C Management Dema Account

Assasiation 1D * (3)
123

Bittercraak HOA

Property / Account Number @
2010

Address Line 1 Unit #

Cancel

2010 Coast Rail Way {aptional)
Address Line 2
(optional)
City Stote Zip Code
Phoenix AZ A 85001

Click on Pay Assessments and then click Yes to the Terms and Conditions.
Enter Payee information and Property Details.
Select Pay by eCheck OR Pay by Card.

Complete payment information and click on Next.
Review summary page and click on Submit Payment. A payment confirmation will

Payment for

2010 Coast Rail Way

Bittercreek HOA - ABC Management Demo Account

Pay by eCheck ABC i

Bank Account Details
Routing Number *  (7)

FIRST CITIZENS BANK & TRUST COMPANY

Account Number * (7) Canfirm Account Number *

Is this a savings account?

No W

Payment Details

Payment Amount Resst Original Amount Poyment Date

5.00

Payment Summary

Payment Ameunt 5500
Convenience Fee 5195
Total Amount $6.95

I aggree to pay the total amount incluting any fees 65 shown bove

Payments ore processsd Mandoy through Friday, exchiding holidays. Payments submitted on weskends or

be delayad.

Back

* Indicates required field

Property Pay

22
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ﬁ FirstCitizensBank

Guest Pay Amenities — One Time Payment Option

Pay Amenities provides the option to purchase an amentiy as a non-registered user or without
logging into Property Pay. A message will display if no amenities are available for purchase.

To purchase an Amenity as a guest user,
1. Select Pay Amenities from the Property Pay home page and then Accept Terms and

Conditions when presented.

Enter payee information and property details. Click on Next to continue.

3. Select one or more amenities from the drop-down list and click on Add. Use the category
field to narrow the list. Enter the quantity for each amenity selected.

4. Select a payment method and complete payment information. Payment summary includes
a list of amenities selected.

5. Review summary page and click on Submit Payment. A payment confirmation will be
listed. An option to print or cancel is provided.

A

Property Pay is now part of First Citizens Bank

Payment for

2010 Coast Rail Way

Pay Amenities - Confirm Property m Bittercreek HOA - ABC Management Demo Account
First Name Last Name Amenities Available
Somple Homeowner

Category
Email Address
Fobs/Keys/Gote & Door ¢ W
Sample@gmail.com

Amenity

Phone Number
Access Card $20 v

| (602) 123-4567
Shopping Cart

Property Details Actess Card 52000 [- B (] Delete
Management D (7) Add Note
144
Order Total * $20.00

ABC Manogement Deme Account

Association ID* (F) * Moy include convenience fees

123
Pay by eCheck Pay by Card
Bittercraek HOA

Property / Account Number @ Back
20010
Address Line 1 Unit #
2010 Coast Raoil Way (optional)
Address Line 2
{optiona)
City State Zip Code
Phoenix AZ v 85001

* Indicates required fisld Cancel “

Property Pay 23 Member
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% FirstCitizensBank

Properties

The property nickname is a hyperlink to property details and options to edit property details,

remove a property and look up instructions if a user hare recently moved.

FirstCitizensBank

2010 Coast Rail Way
1010 W Southern Pacific Way

1012 15th St.

Properties Wallet Contact

ﬂ Add Property

More

Add Property

Add a Property

From the Properties home page:

1. Scroll down and click on Add
Property.

2. Enter property information provided on
statement or coupon and select Find
My Property.

3. Enter or verify, if prefilled, the property
address.

4. Click on Register Property.

The user is returned to the Properties page
and the new property is now listed.

Enter Property IDs

Manogement 1D * @

146

ABC Management Dema Account

Association [D * @
123
Bittercreek HOA
Property / Account Number * @

2020

Address Line 1 *

2020 Coast Rail Way

Address Line 2

{optional)

City State *

Phoenix AZ

Property Nickname

2020 Coast Rail Way

Cancel

Unit #

[opticnal)

Zip Code *

~ 85001

Register Property

Property Pay

24
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% FirstCitizensBank

Related Accounts

Related properties can be grouped together as a Related Accounts Group.

When adding a new property, related accounts are automatically identified and listed with an
option to register and add to a group.

Note: This feature may not be available to all users.

Connect Related Accounts Related Accounts Group

This address is shared by multiple accounts, each of which require Group of multiple accounts for the same address, each of which

separate payments. To simplify and streamline payment setup, we require separate paymenis.

recommend you 'Register’ or '‘Add' the account(s) below to link these

accounts. Use 'Register’ to register new account(s) and add them to the group.
. Use 'Add’ to add existing registered account(s) to the group.

Note you will need to set up separate payments for each account from Use 'Remove’ to take accounts out of the group.

the Properties page.
) = MNote you will need to set up separate payments for each account from
Graup Nickname * the Properties page.

8100 E Union Avenue Group Nickname * i)

8100 E Union Avenue

Related Accounts

Account # Property Nick Name
Association ID Association Name
1238100 8100 E Union Avenue REIGtEd Accounts
123 Master Association
Account # Property Nick Name
Available Accounts A o A Mame
Account # Property Nick Name
Association ID Association Nome 1236100 8100 E Union Remove @
123 Master Association
" Register 3218100 8100 E Union .
3218100 8100 E Union o - k3| Homeowners Association Remove @
iz Homeowners Association [
" Indicates required fisid Close

Cancel

* Indicates required field

Once registered/added to the group, the related accounts are grouped together and identified with
a folder icon in the Property list. | [

FirstCitiZen.SBank Properties Wallet Contact Mare

1012 15th St. i
el (- 8100 E Union Avenue @
8100 E Union Avenue - Master Association 2

8100 E Union Avenue -HOA v

Add Property

Property Pay 25 Member @
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% FirstCitizensBank

To remove a property from a group:

1. Click on the group to access the
related accounts.

(718100 E Union Avenue # 1207 ~
8100 E Union Avenue # 1207 - MCPU &
MASTER CONDOMINIUM ASSOCIATION FOR PENTE
ABC iltii

Munaged by 1 46 ABC Maonagement Demo Account

Make o Payment

Related Accounts Group: B100 E Union Avenue

8100 E Union Avenue b

2. Select the property to view Details and
click on the Managed Accounts
Group hyperlink.
3. Locate the property and click on Remove.
4.

A confirmation message will display. Click OK to remove the property from the Group.

Related Accounts Group

Release Managed Account

Group of multiple accounts for the same address, each of which
require separate payments.

Use 'Register’ to register new account(s) and add them to the group.
Use 'Add’ to add existing registered account(s) to the group.
Use 'Remove’ to take accounts out of the group.

Note you will need to set up separate payments for each account from
the Properties page.

Group Nickname *

8100 E Union Avenue

Related Accounts

o

Thig will remove the carently registered property frem the
managed ococounts group:

It will et remove the: property or any of the payment schedules
or payment history cssocated with i.

If rarmeviney this property leoves only one property in the group,
then the monceged occounts group will aiso be deleted.

Cancel
Account # Property Nick Nome
A iation 10 A iation Name
1236100 8100 E Union @
123 Master Association
3218100 81040 E Union R 6]
a2 Homeowners Association Hnove D
= Indicates required fisld Claose

The property is now listed separately within the Property List.

Note:
listed separately within the Property List.

Property Pay

If only one property is left in the group, the group is removed and both properties are

26
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% FirstCitizensBank

Edit Property
From the Properties home page:

1. Open the property and click the Property Nickname hyperlink to access Property Details.

2. Adjust details as needed: Property Nickname, Management ID, HOA ID, Property/Account
Number.

3. Click on Save. Cancel will take you back to the Properties Home Page.

2230 Coast Rail Way i Property Details Have you moved?

Bittercreek HOA ABC “m Praperty Nickname *

Monaged by 146 ABC Management Demo Account
2230 Coast Rail Way

2230 Coast Rail Way ~ Property Details

Address Line 1 * Unit #

|optional)

Questions obout your account? Conlact your management company,

Address Line 2

{optional)

City * State * Zip Code *

Management ID * @
148
ABC Management Dema Account
AssociationiD* (7))
123
Bittercresk HOA
Property / Account Number * @

2230

* Indicates required fisld Cancel m
Delete Property

Property Pay 27 Member @
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% FirstCitizensBank

Remove Property
From the Properties home page:

1. Open the Property and click on the Property Nickname hyperlink to access Property
Details.

2. Scroll down and click on Delete Property. A verification window will appear.

3. Click on YES to delete. You are returned to the Properties Home page and the property
address is no longer listed.

Property Details Have you mevastt Delete Property Confirmation

Property Nicknoame *

10712 15th S5t
Deleting ths property will olso remove any associoted
Property Details poyment schedules. Please confirm that you would ke to
delste th el
Address Line 1 * Unit & elele Hus propay,
(optional)
Test 2023.4
Address Line 2
{optional)
City * State * Zip Gode * : No i Yes

Management 1D * @
148
ABC Monagement Demo Account
Associotion 1D * @
456
Sandy Beach HOA
Property / Account Number * @

4330

Cancel
* Indicates required field
Delete Property

Property Pay 28 Member @
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% FirstCitizensBank

Property Details — Have you Moved?
From the Properties home page:
1. Click on the Property Name link to access Property Details.

2. Click on the link for Have you moved?
3. A verification window will appear with instructions to add a new property or delete the old

property.

Property Details emm—p- Have you moved?

Property Nickname *

1012 15th 5t.

Property Details

Address Line 1 * H[]'u'E |:,|"DLI mﬂ-'\l'ed'?

Address Line 2 -
IF you have moved, please select Add Property 1o registes

{optional) your new properky.

City State * If you wish to delete this property, you can click "Delete

Property” ot the bottam of this page at any time.

Maonagement ID * @

140 No 1 Add Property
i i

ABC Monogement Demo Account

Association ID * @

456

Sondy Beach HOA

Property / Account Number * @

4330

T, g Cancel
Indicotes required fiald

Delete Property J

Property Pay 29 Member @
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My Wallet

The Wallet is used to manage payment methods.

The first time the Wallet is opened, a menu option
is provided to add a payment method.

Select Add Card or Add Bank Account.
Complete the required fields.

Designate a default payment method.
Click on Add to save.

Add a Bank Account

1. Select Wallet from the Menu bar.
2. Click on Add Bank Account.
3. Enter required information:

Routing number

Select as default account (optional)
Account Number

Confirm Account Number

Account Nickname

4. Click on Add Checking Account.

My Wallet

Easily and securely make poyments by adding cards and
bank accounts to your wallet.

Add Card* Add Bank Account®

“Fees may apply

You are returned to the Payment Methods screen and the new account is listed.

Note: When changing the default payment method, the application will display an option to
update any existing payment schedules using the old default payment method.

My Account - Add Bank Account

Payment Methods

Moke a Payment

Bank Account Details

Routing Numbaer * @ Make Default

FIRST CITIZENS BANK & TRUST COMPANY

Account Number * ® Confirm Account Number

Is this a savings account?

No

Account Nickname *

First Citizens Bank & Trust Company

* Indicates required field Cancel Add Bank Account

@

Property Pay

Cards addcard
Default Cards
Sam's Card
Bank Accounts add ank Account

Defoult Account

* First Citizens Bank & Trust Company

Exp. Date

2/2025

30
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% FirstCitizensBank

Add a Card
1. Select Wallet from the Menu bar.
2. Click on Add Card.
3. Enter required information:
e Name as it appears on the card #Expiration Date — Month and Year.
e Security Code.
e Select a billing address from the drop-down menu OR enter a different billing address.
4. Click on Add Card.

You are returned to the Payment Methods screen and the new account is listed.

My Account - Add Card

Card Details

Neme os it oppears on your card * Maoke Default

Sam Sample

Card Mumber * Expiration Date * Security Code * I::_]

02 hort 2027 v

Card Nickname *

Sam's Card
Card Bi"iﬂg Address semees | 1910w sauthem pacie Wary hd
Address Line 1 © Unit &

1010 W Southern Pacific Way {optional)

Address Line 2

(aptianal)
City * State * Zip Code *
Phoenix [ AZ b4 J BS001
Country *
USA - United States b

* Indicates required fisld Cancel Add Card

Property Pay 31 Member @
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Delete a Payment Method

1. Click on My Wallet to access the Payment Method Details page.

2. Select a Payment Method to view.
3. Click on Delete Payment Method.

Notes:

Deleting a Payment Method will also delete any payment schedules attached to the Payment

Method.

A confirmation screen will appear indicating the payment schedule will be deleted as well.

The user will need to create a new payment schedule with the new payment method, if needed.

First Citizens Bank & Trust Company(0001)

Bank Account Details  Edit

Routing Number

NA

Account Number

Scheduled Payments
Click on Schedule Name link below to edit an existing schedule

Amount

Schedule Name Next Payment Type

Edit 2023.5 testcncl pymt me...  05/09/24 Accounl Bolance Amount Due
Edit Test 05/15/24 Fixed Amount 350195
Back

[ Delete Payment Method

Delete Payment Method

There ore existing payment schedules associated with
this bank ocecount which will be deleted if you proceed.
Are you sure you want to delete this bank aceount and all

of its schedules?
2023.5 test encl pymt method

Test

Yes

Property Pay

32

Member @
K =

LEEER




% FirstCitizensBank

Edit Payment Method Details

Sam's Card("77)
1. Click on My Wallet to access the Payment Sard Betals sax
Methods details page. Norve on Cord
2. Select a payment method to view. c*’md i

3. A user is unable to update the payment
method account number or expiration date.

Card Billing Address

1010 W Sauthen Boclic Weoy

If these changes are necessary, then a new e
payment method and payment schedule is Stheduled Paymenis
Created - Chck on Schedubs Name Trik befow 16 edit on exntng schedule
4. Click on Edit. Fields available to update Schoduile Kome Noxt Payment  Type Amount
inCI Ude: Edit Account balance 05/0%/24 Account Balance heraunt D
Py Routing Number. Edit 20235 Tent 04730724 Fied Amcunt 311.00
. Bock
e Account Nickname. i
e Make Default toggle switch. [ Detete Payment Method |

Note: When changing the default payment method, the application will display an option to
update any existing payment schedules using the old default payment method.

5. Click on Save to return to the Payment Methods Details screen.

First Citizens Bank & Trust Company(0001) Card Details
. Card Details cleer Cerd
Bank Account Details
Name as it appears on your card Make Dafoult
Routing Number *  (7) Make Defoult Sam's Card
o
Card Number * Expiration Date * Security Code * (F)
X000 100X 3000L
FIRST CITIZENS BANK & TRUST COMPANY 02 v %
Account Number Card Nickname *
Sam's Card
Iz this a savings account?
No b
Card B]Iling Address sames: | 1010w southerm pacic Way v
Account Nicknome *
Address Line 1 * Unit #
First Citizens Bank & Trust Company
1010'W Southern Pacific Way {optional)
* Indicotes required field {optional)
City * State * Zip Code *
Phoenix AZ A4 85001
Country *
USA - United Stotes ¥4
Cancel
* Indicates required field

Property Pay 33 Member @
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‘More’ Drop Down Menu

The More drop-down menu provides access to:
¢ Update My Account Information
e Terms & Conditions
e Privacy Policy

e FAQs
e About First Citizens Bank
e Logout

My Account

1. Select My Account to update the following:

e First and Last name of account owner.

¢ Email address.
e Phone number.
e Login ID.
e Password Reset.
2. Click on the Edit link to update.

Edit Profile Name & Email Address

1. From the My Account page, click on Edit to
update the following:
e First and Last Name.
e Phone number.
e Email address.
2. Click on Save. When changing the email

address, a notification message will display.

3. Click OK to change the email address and
then click Save.

Notes:

Wallet Contact

Properties

My Account

Terms and Conditions
Privacy & Security
Frequently Asked Questions

About First Citizens Bank

Logout
My Account
Name: Sam Sample Edit
Email: Sample@gmail.com Edit
Phone Number: (623) Edit

LoginID: (%) Sample@gmail.com

Reset Password

My Account

First Nome Lost Name

Sam Sample

Email: Sample@agmail.com

Phone Number: (623) Edit

Login ID: (3} Sample@gmail com

Cancel

e A change of email address notification is sent to both the old and the new email address.
e A registered user has the option to change to previously used guest payer email address.

Property Pay
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Change Password

1.

From the My Account page, click on Reset
Password.

Enter current password.

Enter new password and confirm new
password.

Click on Save.

Frequently Asked Questions

Select Frequently Asked Questions to view
information on:

One-Time Payments
Managing Properties
Managing Payments
Managing My Wallet
My Account

Other

Click on the drop-down menu to view. -

Property Pay

35

Reset Password

Current Password:

Mew Password: Confirm New Password:
Possword Reguirements Confirm Passward Requirements
@ Must be ot least 13 characters @ Posswords must moteh

@ Does not cantain yaur first name
@ Does nat contain your lost nome
@ Does not contain part of your email
@ Alowercase letter

@ An uppercase letter

@ - rumber

© & listed special character: (@ #8-_/

Show Password

Cancel

Frequently Asked Questions

One-Time Payments

Managing Properties

Managing Payments

Managing My Wallet

My Account

Other

Member @
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